
Get the money
your health insurance
owes you.



How it worksIf you pay  
out-of-pocket for
healthcare, Better
can help.

Better is an app that makes it simple for 
you to get paid back for out-of-network 
medical bills.

Better charges 10% of the money you 
get back. Any claims applied to your 
deductible or not paid by your insurance 
are processed for free.

It’s that simple.

Visit an out-of-network specialist  
and pay your bill.

Use Better to take a photo of the bill  
and submit your claim.

Get paid for your claim  
after it’s been processed!



What is the difference  
between a PPO and a HMO?
A PPO policy typically has the fewest 
restrictions on paying you back for care 
from providers that don’t take insurance. 
Many HMO policies only cover care 
outside your network in the case of  
an emergency.

What is a deductible?
A deductible is the amount you must pay 
before your insurance will start to pay you 
back for your care. Deductibles can range 
from $0 to $20,000.

What is an allowed amount?
An allowed amount is a price set by 
your insurance policy for the healthcare 
services you received. When a claim is 
processed we verify that the amount 
allowed is correct for your policy.

What is co-insurance?
Your co-insurance is the percentage 
of the allowed amount that you are 
responsible for paying, once your 
deductible has been met. Co-insurance 
typically ranges from 20% to 50%.

Things to know

Better works with  
any insurance company.

Your information is encrypted at all 
times. Better is fully HIPAA compliant.

Not sure if your bill is covered?  
Send it and we’ll check for you.



Testimonials

“Better has gotten thousands of dollars 
in reimbursements for me by fighting 

intelligently and relentlessly.”

“Better takes the stress out of dealing 
with my health insurance claims.”

“Better gets rid of hassle. It gets rid 
of confusion. It literally makes getting 
reimbursed a 3 second experience.”

Maia

Shuka

Rachel
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